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AI-generated content may be incorrect.]Information sheet for young people taking part in the Million Hours Fund survey 
The Million Hours Fund (MHF) gives money to youth services, like the activities or youth organisation you go to. We want to learn how these activities make a difference for young people like you. That’s why we’re asking you to complete a short survey three times this year.

We are a research company called Fortia Insight, and we have been asked to do this research by two organisations:
· The Department for Culture, Media and Sport (DCMS), part of the government.
· The National Lottery Community Fund, which gives money to youth projects.

We call this research an evaluation. This means we want to understand what difference the MHF makes for young people and what could be improved. 

We are committed to doing this research ethically. This means that we want to give you all the information you need about this research, why we are doing it, and what it involves. It is important that you understand why we are doing this survey and what it involves for you before you decide whether to take part. Please read this information carefully. 
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Who is doing the evaluation? 
Fortia Insight is doing the evaluation together with Leaders Unlocked. Fortia Insight is an independent research company. Leaders Unlocked is an organisation that helps young people have a stronger voice about issues that matter to them. Neither organisation is part of the government. The researchers at Fortia Insight and Leaders Unlocked are experienced in evaluation with children and young people including conducting surveys and interviews with them.

[image: ]Why do you want me to be involved? 
We want to find out what difference the activities you are attending make for you. That is why we want to ask you about the activities you have taken part in and your experiences. 

Your answers will help the government and The National Lottery Community Fund understand the difference the programme has made for young people, what works well and how to design better programmes in future. 

What will taking part involve? 
We would like you to take part in a short survey three times this year. You will complete one survey now, one in the summer, and one later in the year. 
· A staff member will help you start the survey.
· You can do it online using your phone, laptop, or a device provided by the staff. 
· When completing the survey, if you have any questions or do not understand something, please ask a staff member for help. 

The survey takes no more than 15 minutes to complete, and it is your choice to take part. The survey will ask you for:
· Your name and surname
· Your date of birth
· Your home postcode
It will also ask about your youth organisation, your experiences, and some questions about your life and your experiences with antisocial behaviour. 



Why are you collecting my personal data?
We ask for your name, date of birth, and postcode. These personal details are needed so we can link your survey answers to your education records. We will never use this data to single you out and it will not be used to identify you in any reports or judge you in any way.

By linking your survey answers to your education records we can better understand how the Million Hours Fund is helping different groups of young people. For example this will enable us to see if there is a link between whether young people who attend youth organisations have different experiences in school or training. Your survey responses will be shared with the Department for Education (DfE) and the Office for National Statistics (ONS) so they can link them to the following education records: 

· National Pupil Database (NPD) which includes information from schools, like attendance and exam results.
· Individual Learner Records (ILR) which includes information about further education and training after school. 

Prize draw
If you complete at least two of the three surveys this year, you will be entered into a prize draw to win a £15 Love2Shop voucher. There are up to 450 vouchers available.

We will also use your personal details to enter you into a prize draw. To contact you if you win, we will need your full name and date of birth. 

Do I have to take part in the survey? 
No. It is your choice, and you can decide whether you wish to take part in the survey. This will not affect your involvement at your youth organisation and the activities you take part in.

What about my privacy? 
If you take part, your privacy will always be protected. Your answers will be stored securely and only the research team will see them. We will not tell the government (DCMS), The National Lottery Community Fund, the police, your family, or your youth organisation that you took part in the survey, and we will not share your answers with them. 
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We will use the survey answers to write reports for the government (DCMS) and The National Lottery Community Fund. 

The reports will never include your name or personal details (e.g. your name, date of birth or school). 

The reports will only show group results, like “young people aged 11-15 said…”, or “male participants were more likely to feel…”. 

We will keep the survey answers until 31 March 2029. This is two years after the MHF ends. Only the research team at Fortia Insight will have access to survey answers. 

What do I need to do next? 
If you are happy to take part, please complete the survey. You’ll also be invited to complete two more surveys later this year. By doing this, you agree to take part in this evaluation and confirm you have read and understood this information. 

Who is in charge of your data?
DCMS and The National Lottery Community Fund are the controllers responsible for the data we collect. They ensure we handle and use your data safely.

Why are we allowed to collect your data?
We use your data because the government has asked us to do this research to help understand how youth services are working. Fortia Insight is collecting your answers for DCMS and The National Lottery Community Fund, and we only use them to study the survey results.

How long we will keep your data
We will keep your survey answers until 31 March 2029 (two years after the MHF ends) and then securely delete this data. Your name, date of birth and postcode will only be kept for as long as needed to link your answers to your education records and to enter you into the prize draw in January 2027. After that, they will be safely deleted. 

Your rights
You have the right:
· Ask to see the data we have about you
· Ask us to fix anything that is wrong
· Ask us to delete your data 
· Ask us to stop using data

You can use these rights yourself, or your parent / guardian can ask for these things on your behalf.

If you are not sure what this means, a staff member or volunteer at your youth organisation can help explain it.

Changing your mind
If you change your mind and want your answers deleted, ask someone at your youth organisation and they will be able to contact the Fortia Insight research team for you. They will need to share your full name and date of birth so the research team can find and delete your answers. If you do not give these details, we won’t be able to remove your answers.

We will keep your personal data (your full name, date of birth, and home post code) until the prize draw in January 2027. After the prize draw, we will delete this personal data. Once we delete your personal data in January 2027, we cannot remove your survey responses because we will no longer be able to identify which answers belong to you. Additionally, once the final evaluation report is written and signed off in March 2027, we cannot remove your answers from the report.

To clarify, the information in the report will be anonymous and refer to what groups of young people said, such as “young people aged 11 to 15 said...”. Nothing in the report will identify you personally.

Who to contact about your data
If you or your parent/guardian have questions about your data, you can contact DCMS’s Data Protection Officer: 
By email: dpo@dcms.gov.uk 
By post: Department for Culture, Media and Sport, 100 Parliament St, Westminster, London, SW1A 2BQ

You can also contact The National Lottery Community Fund Data Protection Officer:
By email: Data.protection@tnlcommunityfund.org.uk 
By post: The National Lottery Community Fund, Apex House, 3 Embassy Drive, Birmingham, B15 1TR

You can also speak to the Information Commissioner’s Office (ICO) at www.ico.org.uk if you are worried about how your data is being used.

If you have any questions or worries about the survey itself, please speak to someone at your youth organisation.
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